
SERVICE / SUPPORT REPRESENTATIVE – Location: Montreal, Quebec 
 
 
Mandel Scientific Company Inc, a leading distributor and manufacturer of scientific 
equipment and supplies and has an opening within the Service Department for a  
Service/Support Representative to support our rapidly growing customer base. We are 
seeking a highly motivated and enthusiastic candidate. 
 
The representative will provide technical support, troubleshooting, installation & training 
and servicing of instrumentation including a new line of the most advanced and most 
sensitive Triple Quadrupole Mass Spectrometers on the market. The representative will 
be based in the Montreal Quebec area, but must be available to travel. (primarily the 
province of Quebec and Ontario). 

The ideal candidate will have: 

• 3 years post secondary education in a science discipline  
• 3 years work experience in an Analytical Chemistry  
• Proficiency in working with analytical instruments (Mass Specrometry, HPLC, 

Spectroscopy, Software and general lab equipment)  
• Exceptional problem solving skills  
• Excellent communication skills (written and verbal)  
• Bilingual (English/French) 

We offer an exciting work environment, career advancement opportunities and attractive 
compensation.  
 
Interested candidates should forward their resume by March 27th, 2015 in confidence to: 
Mandel Scientific Co. Inc. 
Attn: National Service Manager 
2 Admiral Place 
Guelph, Ontario N1G 4N4 
hr@mandel.ca 
Fax: (519) 763-2005 
www.mandel.ca 
 
NO PHONE CALLS OR AGENCIES PLEASE 
ONLY THOSE SELECTED FOR AN INTERVIEW 
WILL BE CONTACTED 
 


